
ESCROW OR
IMPOUND ACCOUNTS
An  e s c row  a cco u nt,  a l s o  c a l l e d  a n  “i m p o u n d ” a cco u nt  i n  s o m e  s t ate s,  i s  a n  
a cco u nt  t h at  i s  u s e d  to  p ay  t a xe s  a n d  i n s u ra n ce  o n  yo u r  b e h a l f  a n d  m ay  b e 
re q u i re d  w h e n  yo u  t a ke  o u t  a  m o r tg a g e  l o a n .

Escrow accounts may be required for various reasons, such as:

• The investor that owns your note requires you to have an escrow account

• Your loan was made as part of a government program for which escrow accounts are required

• Federal law requires an escrow account for your loan

You will make an initial deposit into your escrow account when you take out your loan. Then you will 
make payments into your account as part of the Regular Monthly Payment that is shown on your 
monthly billing statement. The funds in your account will then be used to pay property taxes, hazard
insurance premiums, and flood insurance premiums (if required) on your behalf for the home that 
secures your loan.

You will also receive detailed information about your 
escrow account in an Escrow Account Disclosure 
Statement that will be sent to you at least annually.

To find out more about your escrow account, or 
determine if you can cancel it, please contact us at
CustomerCare@nafinc.com or (800) 893-5304.

Do I Have to Have an Escrow Account?

How Does an Escrow Account Work?

N E W  A M E R I C A N  F U N D I N G  Q U I C K  G U I D E

Because an escrow account may be required for your type of loan, you may not be able 
to cancel it!




