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CUSTOMER CARE WEBSITE TIPS

VIEWING YOUR YEAR-END TAX 
STATEMENT(S) ONLINE
How to access and view your IRS Form 1098 online using a web browser or Mobile App

Viewing Year-End Tax Statement(s) on a Web Browser
1. To view your Year-End Statement(s) (IRS Form 1098) using a Web Browser, you will need to log into your New 

American Funding account by visiting our website at https://www.newamericanfunding.com/myloan 
 
After logging into your account, you will be able to view your Year-End Statement(s) (IRS Form 1098) by 
clicking Account Management and selecting the Documents tile.

2. After you click Taxes, you will be able to view your Year-End Statement(s) (IRS Form 1098).
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Viewing Your Year-End Tax Statement(s) Using the Mobile App
To view your Year-End Statement(s) (IRS Form 1098) using our Mobile App, you will need to log into your New 
American Funding account.

1. To view your Year-End Statement(s) (IRS Form 
1098) click on the person icon located at the top 
right-hand side.

2. Under the Resources section,, tap on 
Document Center.

3. To view your Year-End Statement(s) (IRS Form 
1098) click on Tax in Documents.

4. To view an individual Year-End Tax Statement(s) 
(IRS Form 1098), click on the Tax document and 
open it by using a document viewer.


